Dear Customer,
Subject: advisory note on the processing of your personal data pursuant to EU Regulation 2016/679 (the
“GDPR”) regarding the protection of personal data.
This is to inform you that in order to establish/execute contractual relationships with you, our company needs
to ask you for, and have in its possession, some data regarding you. This data may even be acquired verbally,
directly from you or through third parties. This data is categorised as “personal data” by EU Regulation 2016/679.
On the basis of article 12 of EU Regulation 2016/679, the Controller (in terms of processing personal data) has
adopted appropriate measures to provide the data subject with all the information referred to in articles 13 and
14, and the notices referred to in articles 15 to 22 and article 34 regarding processing in a concise, transparent,
intelligible and easily accessible form, using straightforward, clear language. The information is provided in
writing or by other means including, where appropriate, with electronic means. If requested by the data subject,
the information may also be supplied orally, as long as the data subject’s identity can be proven with other
means.
The Controller and the Controller’s contact details
The Controller is Luconi & C srl in the person of the legal representative pro-tempore, situated in Via L. Albertini
3, 60131, Ancona, Italy, email: info@luconi.net. The Controller employs Processors (in terms of processing
personal data) to achieve its goals.
The nature of the processed data
Your personal details and tax data (purely by way of example, first name, last name, physical address,
nationality, fixed and/or mobile telephone number, tax code, email address, IBAN code…) are subject to
processing as well as data of an economic nature, all of which is strictly necessary to fulfil contractual
relationships, whether current or future. In addition, subject to your specific consent, we reserve the option of
processing some particular data about you which falls under that indicated by article 4(d) and (e) of the Privacy
Code and article 9 of EU Regulation 2016/679 such as, for example, images, photographs and videos relative to
our business and in which you appear, to upload to our site or our social media accounts (such as Facebook or
Instagram) for the exclusive purpose of promoting our business.
Purposes for processing personal data and the legal basis for doing so
The aforementioned data will be processed, subject to written consent, for the entire duration of the contractual
relationship, and even subsequent to it, for administrative, accounting and commercial purposes connected
with fulfilling legal obligations deriving from concluding and executing the contract.
Specifically, to register your personal details and any requests to be contacted and/or to send informational
material; to manage the contractual relationship; for promotional activities for services/products similar to
those used by the data subject (bearing in mind article 47 of the GDPR); promotional activities for
services/products different to those used by the data subject . The latter type of processing may be done in an
automated way with the following means: email; SMS; telephone contact; fax and the legal basis is the data
subject’s prior and specific consent, which may be revoked at any time by the same. In the specific case of
processing particular data about you, as per article 9 of the GDPR, with particular reference to the ability to
upload images, photographs and videos relative to our business and in which you appear, to our site or our
social media accounts, it is hereby stated that any such processing will only have promotional goals to publicise
our business and the legal basis for doing this, pursuant to article 9(2)(a) and (d) of the GDPR, is your specific
consent, which may always be revoked at any time.
In other cases, the legal basis for being able to process the data obtained is given by article 6(1)(a), (b), (c) and
(f) of EU Regulation 2016/679.
Methods of processing data
Processing of data is done with suitable tools and procedures to ensure the privacy and confidentiality of the
data and processing may be done on paper as well as with electronic or computerised means.
Mandatory or optional nature of providing data
Providing data is mandatory for the processing strictly necessary to conclude and execute the contract and, by
effect, also in order to fulfil various legal obligations connected with stipulating and executing a contract, as
provided for European Union laws, regulations and standards, or as required by provisions, issued by any

Authority, that are legitimised by law or as required by any recognised supervisory and control body. Should you
fail to provide this data within one month following a request for it, this will make it impossible to establish or
to continue a relationship with you, to the extent that this data is necessary to execute the contract. Providing
particular data about you (as mentioned above), however, is optional and is subject to, as mentioned above,
your consent, which may be revoked at any time, without prejudice to the lawfulness of any processing carried
out up to the moment that consent is revoked.
The scope within which your data may become known
The following categories of subjects may become aware of your data as external processors (in terms of
processing personal data) or as authorised internal processors, duly appointed by this company:
Internal personnel working in administrative-accounting roles;
Internal personnel working to execute contracts;
Administrators, accountants and external consultants for accounting, administrative and support
activities, management, maintenance and updating of information systems. If images, photographs or videos,
expressly authorised by you, are uploaded to our site or social media accounts, then the relative web users and
operators of the related information platforms (such as Facebook, for example) may all become aware of this
data.
Communicating and divulging data
Your data will not be divulged by us, a term which is to be understood as meaning that we will not allow
undetermined subjects to become aware of your data in any way whatsoever, including by making your data
available to them or for review, except with your specific consent to the extent mentioned above in reference
to particular data about you.
Your data may be communicated by us, a term which is to be understood as meaning that we will allow
determined subjects to become aware of your data, in the following situations:

to subjects, Bodies and administrative Authorities who may access your data under European Union
law, regulation or standard, to the extent provided for by the same;

to subjects who need to access your data for purposes which are auxiliary to the relationship between
you and us, to the extent strictly necessary to fulfil the auxiliary tasks (purely by way of example, this may include
credit institutions, insurance companies, arbitrators, experts, law firms, shipping agents/companies);

to our consultants and/or professionals and/or companies/firms whose role is strictly connected with
and instrumental to the operations, including technically, to the extent strictly necessary to fulfil their
assignment at our facilities or in their own company, subject to our letter of assignment which imposes
confidentiality and privacy commitments (for example, IT companies, network suppliers, providers of electronic
communication services, IT services, remote data archiving services, computerised data management services
and commercial firms).
Without prejudice to the option mentioned above, based on which, subject to your specific consent, some
particular data about you may be communicated and divulged for promotional purposes on our website or on
our social media accounts (such as Facebook).
In no case whatsoever will we transfer or sell your personal data to a third party.
Your rights
Given below is an extract from article 15 of EU Regulation 2016/679, regarding your right to access the personal
data that concerns you and which is held by us, to remind you that you may obtain the following information:
“The data subject shall have the right to obtain from the controller confirmation as to whether or not personal
data concerning him or her is being processed, and, where that is the case, access to the personal data and the
following information: (a) the purposes of the processing; (b) the categories of personal data concerned; (c) the
recipients or categories of recipient to whom the personal data has been or will be disclosed, in particular
recipients in third countries or international organisations; (d) where possible, the envisaged period for which the
personal data will be stored, or, if not possible, the criteria used to determine that period; (e) the existence of the
right to request from the controller rectification or erasure of personal data or restriction of processing of
personal data concerning the data subject or to object to such processing; (f) the right to lodge a complaint with
a supervisory authority; (g) where the personal data is not collected from the data subject, any available
information as to their source”. Furthermore, the data subject has the right:

to obtain from the controller, without undue delay, the rectification of inaccurate personal data that
concerns him or her, pursuant to article 16 of EU Regulation 2016/679;
to obtain from the controller the erasure of personal data that concerns him or her, without undue
delay, where one of the reasons listed in article 17 of EU Regulation 2016/679 exists;
to restrict processing where one of the situations described in article 18 of EU Regulation 2016/679
applies;
to object, at any time, to the processing of the data that concerns him or her in the cases referred to
in article 21 of EU Regulation 2016/679;
to receive in a structured, commonly used and machine-readable format, the personal data that
concerns him or her provided to the controller and to have this data transmitted to another controller without
hindrance from the controller to which the data has been provided, in those situations provided for by article
20 of EU Regulation 2016/679;
to revoke consent granted, at any time, if processing is exclusively based on article 6(1)(a) or on article
9(2)(a), and in any case without prejudice to the lawfulness of any processing done and based on the consent
granted prior to it being revoked;
to lodge a complaint pursuant to article 77 of EU Regulation 2016/679 with a Supervisory Authority
charged with guaranteeing privacy, notably in the EU Member State in which you normally reside, or work, or in
the place where the alleged breach took place, in addition to the right to lodge a complaint with a judicial
authority, pursuant to article 79 of EU Regulation 2016/679, if you believe that the rights to which you are
entitled according to the aforementioned Regulation have been breached following processing of your data.
Data storage period
Personal data will be stored for a period of time no longer than that necessary for the purposes for which the
data was collected and processed, in relation both to the duration of the contractual relationship and to the
various terms set by law to fulﬁl legal obligations of an administrative, tax, accounting and/or commercial/civil
nature (for example, our legal system provides for a term of at least 10 years for storing corporate administrative
documents). In any case, the association will ensure, without delay, that data is securely erased or made
irreversibly anonymous once storing the personal data is no longer justiﬁable.
Further information
This advisory note may be subject to change. If substantive changes are made to how the Controller uses the
personal data, or if the Controller intends to further process personal data for a purpose, or purposes, other
than those for which the data was collected, then the Controller is required to inform the data subject in
advance.
With regards

